Partner in Healthcare Outsourcing for
Medical Claims Processing Service

With the rising cost of processing services, high staff turnover and the ongoing cost of personnel
training, it's time to consider outsourcing your claims processing operation to ACCEL. ACCEL
provides fast, quality and cost-effective data entry and processing of medical claims. Take
advantage of our value, exceptional talent pool and streamlined processes that will reduce your
costs while eliminating inefficiencies and errors.

ACCEL uses the following process to provide timely and quality service:
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Scanned images of claim forms are received using a secure HIPAA compliant process.
Data is entered into your claim processing application or converted to a specified format of
your choice.

Keyed information is validated against processing rules to ensure relevance and accuracy
of the data entry process.

Rejections or denials are handled through an escalation process in consultation with our
client.

Comprehensive audit checks are made throughout the process to ensure the utmost in
quality and accuracy of key entry operations.

All data entry is completed, verified and transferred back to you within your timelines and
specifications.

ACCEL'’s Call Center operators are available for any follow up calls that may be needed to ensure
the successful completion of the transactions.

ACCEL'’s team of highly skilled people does this all for you within a 12-hour turnaround. We offer
a trial service that is put into action within two days of your go ahead and can be transitioned to full
production within a week after you see ACCEL'’s quality and responsiveness.

The benefits of working with ACCEL'’s data entry group are compelling:
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Reduce your cost of operations

Reduce fixed costs by leveraging the variable cost of outsourcing
Reduce or eliminate claims entry staff turnover and retraining costs
Eliminate backlogs

Improve data entry accuracy

Improve your turnaround time and enhance customer satisfaction

ACCEL Healthcare Resources, is a proven and established service provider to the Healthcare
industry. ACCEL is a global company with customers and operations in North America and Asia.
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