Partner in Healthcare Outsourcing for
Medical Transcription and Document Management

ACCEL Healthcare Resources provides services and solutions to improve efficiencies for
maintaining medical records. If you are considering implementing Electronic Medical Records
(EMR), we can show you a roadmap to take your practice from medical transcription to EMR
transparently, without disrupting the physicians’ process of interacting with their patients. We start
by letting you manage your medical transcriptions as efficiently as possible and then transitioning
you to “EMR-Lite”, a simplified version of EMR; always keeping in mind that technology solutions
should be built around the “patient-doctor” relationship. Any technological aids must be intuitive,
non-invasive and adaptable. We do this without having to spend tens of thousands of dollars on
complex EMR systems.

Digital Dictation

For your convenience, we provide a toll-free number so that you can dictate using a phone from
anywhere in the continental US. Some physicians like the convenience of recording their dictations
throughout the day and sending them later as a single batch. For them, we recommend the use of
a portable digital recorder like the Philips 9370. We can support other brands of digital recorders as
well.

Medical Transcription, Document Management and Patient Charts

ACCEL offers three service levels for medical records creation and management. Our Silver Level
is for those who need excellent quality of transcription with basic electronic document delivery. We
transcribe dictations and send them by email or secure FTP transfers.

The Gold Level service provides workflow automation and document management functions. Our
workflow solution lets you manage the entire process of sending dictations, receiving
transcriptions, reviewing and editing these documents, applying a digital signature and sending
copies to a referring physician electronically. No more reports or letters to print and mail!

The Platinum Level adds Patient Charts functionality. We also call it EMR-Lite. It offers the
physician the most important functions of a “digital patient chart” without the complexity of a full-
featured EMR.
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The Silver and Gold services are priced on a per line basis. The Platinum level (for EMR-Lite) is
offered for a fixed monthly fee per physician. For a detailed understanding of the different service
levels, please ask for a demonstration.



Document Management Platform

Overview

ACCEL has partnered with technology companies offering the best of breed workflow solutions to
make your transcription and document management process simple and effective. The Document
Management Console (DMC) is a web based application offering secure “anytime anywhere”
access to clinical data. It is a one-stop solution for physicians, medical records professionals,
administrators, and other clinical staff to access and communicate patient information, allowing
institutions and healthcare professionals to embrace technology at their own pace by adding
modules when they are ready.

Features

The online system provides a platform to view, manage and securely communicate documents
through any Internet connected PC, without the need for additional equipment, software or network
installations.

On the Document Management Console, our clients can:

v" Review, edit, print and approve transcribed reports using Microsoft Word or text format.

v’ Efficiently and quickly email, fax and securely share records with other physicians,
insurance companies and others that require patient information.

v Add, review and approve any clinical information including lab results, x-rays, images and

videos (Feature of Patient Charts / EMR-Lite).

Access patient records from any location, not just where the paper file resides.

Search clinical records for key phrases, conditions, pharmaceuticals or indications.

Track and limit patient record access for HIPAA compliance, patient privacy and data

security.
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Please call us at 770-934-3995 x101 to schedule a demonstration

ACCEL Healthcare Resources, is a proven and established service provider to the Healthcare
industry. ACCEL is a global company with customers and operations in North America and Asia.

2050 Marconi Drive, Suite 300 Alpharetta, GA 30005 Tel: (770) 934-3995 Fax: (678) 868-2990



Philips Portable Digital Dictation System

Philips Digital Recorder

Storing and Sending Dictation

Dictations are stored on the Secure Digital (SD)
memory card. A 256MB card will store over 44 hours
of dictation. The dictations are transferred directly to
a PC via an USB port. The software then transfers
the recorded dictation to ACCEL'’s dictation system
and archives the voice files in the client's PC as a
backup.

Philips 9120 Docking Station

Pocket Memo 9370 Digital Recorder

The Digital Pocket Memo 9370 is always ready to
take your dictation. Handy, powerful and efficient,
you can easily control the latest recording
technology with push buttons. With an exchangeable
SD card, you have virtually unlimited recording
capacity and the .dss file format produces excellent
sound quality. Physicians can now transition to a
digital dictation device effortlessly.
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Docking Station & Charger (option)

The docking station and charger is a convenient way
to automatically download your recorded voice files
to a PC and extend the battery life by recharging the
recorder, all in one sleek unit. The charger works
with Philips NiMH batteries.

One digital recorder is recommended per physician. The Docking Station and Charger can be shared

between multiple digital recorders.
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